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HumasUPNVJ - Monday, January 6 2020, in the series of the 57th Anniversary of UPN Veteran Jakarta (UPNVJ)
which was held in the Hall of the Faculty of Medicine, UPNVJ again received ISO 21001:2015 Certificate. The
certificate was handed over directly by Ir. Solichin Agung Darmawan from PT. Decra Group (Certification Body) to
UPNVJ Chancellor Dr. Erna Hernawati, Ak, CPMA, CA.

This ISO 21001: 2018 certificate was received by UPN Veteran Jakarta after carrying out an External Quality Audit on
November 25 2019. Previously UPNVJ had obtained ISO 9001:2015, the ISO is an international standard for Quality
Management System Certification/quality management.

ISO 21001:2018 is the world's first international management system standard for educational organizations, which
was published in May 2018. This standard provides guidance on how to provide quality in a changing educational
environment, with the aim of helping education service providers deliver better services.

UPN Veteran Jakarta is a new tertiary institution that has succeeded in obtaining ISO 21001: 2018 certification. With
this achievement, UPNVJ's service quality is guaranteed and has international standard quality.
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